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Choice Care Community News
Welcome to our first newsletter of 2021. We have a
round up of activities over the last few months,
which continued to be a very strange period for all of
us, as well as a few things to look forward to as we
push through the final stretch of the pandemic. The
frontline staff at our homes and services continue to
do an amazing job, keeping everything running
smoothly and ensuring all the people we support are
well cared for, that they enjoyed their festive
celebrations and welcomed them into the new year
with a much more optimistic outlook.

Staff Awards

At the end of last year we held our Choice
Care Staff Awards. Whilst we were unable to
do the awards in person due to the
pandemic, the awards team managed to
organise three regional, virtual events—and
what a success they were!
It was fantastic to see so many services
getting involved and joining the events and
cheering each other on. A huge
congratulations to everyone who won this
year, as well as to all those who were
nominated. We know this year has been
tough, especially for those of you on the
frontline, and we hope that these events
helped shine a positive light on all you do.
We’d also like to send a particular thank you
to the awards team who ensured all this was
possible, our wonderful host for the events,
Leighanne Pupkis. Below is the full list of
winners!
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A message from Valerie
I’d like to say a personal thanks to all Choice colleagues, people who
use our services and friends and families.
The last few months have been hard for everyone as we have dealt
with high infections rates of Covid-19 and a national lockdown. I
want to really highlight just how committed, kind and
compassionate everyone has been through such a demanding time.
Choice has been at its best in support of the people in our services
and of each other.
As I write this it’s great to see infection rates dropping and that
spring is in the air. I hope that everyone gets some time over the
coming weeks and months to reconnect and recover. For parents I
am sure that children returning to school will be a big relief.
I am also delighted to see us now with increasingly high rates of vaccination uptake. It’s a privilege to
have such a powerful measure to offer in further protecting ourselves, those we support and each
other against serious illness and future transmission.
Working at Choice is nothing short of humbling. From bingo halls on video conference to our virtual
Christmas party with Santa beaming out. There is so much hope to be found in the work of all of you
who have witnessed the devastating toll of this pandemic and pushed on with love, nonetheless.
Thank you
Valerie, Chief Executive

We understand that this is a particularly stressful and intense period for all of our staff, and the
community spirit that we have shown over the last year has been incredible. However, it is not always easy
and at times some of you may feel overwhelmed.
If you have any concerns, please speak about it to someone you trust, be it a manager or another
colleague.
We also have the support of Health Assured available to all members of the Choice family. Health
Assured provides confidential support services which are available to you and the immediate family who
live with you.
Log In Details for online portal:
www.healthassuredeap.co.uk
Username and Password on
company intranet
FREE 24 HOUR 0800 030 5182
www.healthassuredeap.co.uk
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Protected Together: COVID-19 Vaccines
At Choice we’ve welcomed the highly anticipated news of
the production of the COVID-19 Vaccines, and are delighted
to see many of our colleagues on the frontline and the
people we support getting their first jabs. This hugely
exciting news shows that we are finally on the cusp of
returning to normality!

“We feel like we have taken
that first step and done our bit
to help fight against this virus
and support our vulnerable
people”
Cathy, Elliott House

“'With the way things are right
now, I didn’t think twice about
having the vaccine. In all
honesty, it was painless,
quick, and it gave me a huge
boost of positivity about the
future. I feel safer now than I
ever been!'
Henry, Meylan House

“It was fine and it didn’t hurt at all.
We were excited to have our sweets
after the vaccine!”
Tom, Cambria House

“It was very efficient and stress
free. I cannot stress the importance
of getting your vaccines as soon as
possible, booking was so easy so
please don’t delay.”
Sara, Assistant Regional Director

“The experience was very
smooth and pleasant, the
centre was very well organised
and explained everything in
detail for me. All staff were
very positive, helpful and ‘light
handed’ as I didn’t feel a thing!”
Dimitrios, West PBS

“A quick, pain-free and
important process. I would
encourage all of our staff and
service users to have this vital
vaccine to keep themselves
safe and well! “
Mark, Regional Director
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Managing supported living in Salisbury
Interview with Audrey Dean
Audrey manages our supported living service is Salisbury which
support 11 people with a mix of learning disabilities and mental
health conditions. The service transferred to Choice in January
2019 and luckily Audrey and most of her support team came
across too!
Audrey has been at the Salisbury service for a very impressive
24 years, having worked her way up from Social Care Worker
and then, eight years later, to managing the service. So she
really knows the service and the people here very well indeed.
Audrey says she gets a real joy from seeing people progress and
training staff to support each person to achieve their goals and
be able to do more things for themselves. Making sure people
are fully involved in their support and are happy living here are
key parts of the support. Audrey says the question she always asks her staff is, “Would you be
happy to have your family member live here?”
Usually the people living here have very active and busy lives, out and about every day,
attending day-centres, going to the gym, swimming, horse-riding and sailing in the summer
months. Obviously all this changed with the arrival of the pandemic so I asked Audrey how
they were coping. She said the team had to be a lot more creative in their thinking and try to
make the best use of the resources that are available. She said they’ve focussed on
supporting the tenants to improve their cooking and baking skills as well as lots of arts and
crafts and indoor games like bingo and skittles. One person has also taken up yoga and
meditation, inspired by her mum pre-lockdown.
Fortunately some of the people living here have mobility vehicles so they’ve been able to go
on drives to the New Forest and nearby seaside. The guys also still have their regular visits
to the nearby Farm Therapy Centre which has been able to remain open. As well as seeing
the animals, including ducks, hens and llamas, Audrey says there’s also jobs to do here, like
collecting eggs and cleaning out the stables so it makes for a lively and often energetic visit!
There’s also daily walks in the local area to ensure everyone gets some exercise and fresh
air. Weather permitting they spend time in the garden and have been growing vegetable for
their own use.
Audrey says her team have coped amazingly well, making sure everyone living here can still
enjoy themselves and are able to keep in contact with their families whether it’s through
safe outside visits or by using digital options like Zoom and WhatsApp. As Audrey said, “It’s
been a very challenging time for everyone, but the people we support are at the heart of
everything we do and we always do our best to keep them safe and happy.”
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In February, we set the challenge
for our homes to help Choice
journey around the world in 28
days! Each home involved ‘visited’
a country of their choice and held
a special day dedicated to it.
We’ve had people cooking
continental cuisines, learning fun
facts, decorating their homes and
creating different outfits!

Portchester Lodge – Jamaica
Fairview – Norway
Hurst House – China
Abbeyfield Lodge – Spain
Fountain View –China
Elliott House – America
Fritham Lodge – Italy

Parkwood Lodge – Poland /
New Orleans / China
Fearnley House – Hawaii
Ballards Ash – China
Winton Lodge – Hawaii /
South Africa / France
Fearnley House – Hawaii
Elliott House – Hollywood
and USA
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Choice Apprenticeships are
the best in the region!
We are delighted to not only have been
nominated for South East Regional Employer
at 2020’s National Apprenticeships, but to
have won!

This would not have been possible without
our incredible apprentices across the
company, and our outstanding internal
training managers and HR teams. We would
also love to thank our apprenticeship
providers Lifetime for their continued
support.
To find out more about apprenticeship
opportunities at Choice, visit our careers
website at careers.choicecaregroup.com

To celebrate Christmas this year we held a virtual Christmas party and it
was fantastic to see everyone having a great time. With sing-along carols,
raffle prizes and even a visit from Santa himself to tell some jokes, it was
a huge success!
For the first time, we also created the Choice Care Choir! Virtual
submissions of videos from colleagues and people we support made for
a festive video to remember as we all joined to sing ‘We wish you a merry
Christmas’!
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Christmas Decorations Competition
It was another great year for the Christmas Decorations Competition with loads of homes getting
involved! After much deliberation the three Regional Directors managed to make their decisions.
Here is the list of the fantastic winners and runners up as well as some excellent photos of this
year’s entries!

Before joining Choice’s commercial team, Aine worked for CMG which
provided residential and supported living services for people with learning
disabilities and complex needs. Aine worked for CMG for over 20 years,
having started her career as a support worker and then various roles over
the years, including home manager, regional director, head of referrals
and head of new developments where she had responsibility for opening
new services and acquiring new companies.
Aine joined Choice to help with our growth strategy where her role is to identify care companies that
would be a good fit with Choice and have similar values and ethos. Over the past few months Aine
supported with the acquisition of Inspiration Care, who have recently joined the West Region.
On joining Choice, Aine said ‘I was quite nervous leaving my old company after 20 years but I couldn’t have
been made to feel more welcome at Choice. Everyone I work with is extremely helpful and friendly and has an
amazing passion for what they do. In my job I get to see a lot of care companies and visit many services but very
few live up to the standards of Choice’.
Working from home and lockdown has certainly been a challenge for me, I really miss the camaraderie and
chats over a cuppa with my colleagues in the office but we’ve made good use of Teams over the past 12
months to support each other. Like everyone else I’ve found myself developing some random new hobbies
during lockdown such as bread making, blackberry picking and walking my neighbour’s dog, Monty! What I
am looking forward to most when all this is over is being able to make plans again, can’t wait to travel, go
for a pint with friends and enjoy live music.
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Meet the Referrals team!
Head Of Referrals
Louise
I have worked for Choice Care since 2016. I enjoy meeting and
working alongside lots of people who are looking to move into our
homes. Previously I worked in a residential school supporting young
people with autism to transition out of school and into their adult life.
When not at work I love being outside walking as much as I can. I am
keen on crafts and photography. Most weekends you can find me at
Whipsnade Zoo which is pretty much my second home!

Referrals Managers
Becky
I have worked for Choice Care since 2000. I
spent 6 years working in one of our
residential services in Reading and
transferred to the Referrals Team in 2006.
Prior to joining Choice I worked in a variety
of care settings, including specialist schools
and colleges. I also ran a youth club for
adults with learning
disabilities and mental
health needs for 20 years. In
my spare time I enjoy
catching up with friends and
my hobbies include
swimming and badminton. I
am an animal lover and have
two house rabbits and am
very family orientated.
Ewa
I have worked in the care
industry for 11 years in
various roles. During my
time at Choice I opened and
managed a new home for
people with learning
disabilities, near Winchester.
I have been part of the
Referrals Team for over 2
years and really enjoy my role. I am
originally from Poland but have lived in
England for over 13 years. Outside work my
passion is my motorbike. I also like
gardening and playing casual sports.

Elaine
I have worked for Choice Care since 2015
and I have managed residential, supported
living and day services. I studied social care
at college in 1983 and started working in
social care in 1985. My journey has
involved teaching within adult education
and being a centre
co-ordinator for Asdan.
Outside of work I spend
time using my classic
Volkswagen travelling to
events around the UK
and Europe. I also love
the 1940s era and like to
visit charity shops and
vintage events. During
the recent lockdown I
learnt to crochet!
Wirginia
I joined the Referrals Team
in the summer of 2019. I
managed a Choice home
in Southampton for people
with mental health
conditions for about 3
years. Before coming to
Choice I worked in elderly care. I am
originally from Poland, but came to UK over
12 years ago. When I am not working, I like
to sit in my garden, look after my plants, and
go out for long walks and running.
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The Step Up to ARD
Q&A with Adam Pullen
Q
A

When did you join Choice?
It really does seems like only yesterday but I joined in 2007, firstly with Excel
Support Services which Choice acquired in 2010 and the rest as they say is
history.

Q

What was your first role, when did you become Manager of Supported
Living in The Midlands?
My first role was as a support worker. I then spent years going through a lot
of personal development often doing tasks above what was expected of me
and asking lots of questions, probably far too many for the Manager’s liking!
Through this I learnt how the services operated in The Midlands and had
the opportunity to become Deputy Manager. Then in a short space of time I
became the Registered Service Manager in 2016.

A

Q
A

What attracted you to working in care?
Before joining Choice I was 3 years into an apprenticeship to become a fully qualified electrician but it didn’t give me a sense
of fulfilment, I was extremely bored, hated getting electric shocks and dreaded going to work every day. I also have a real fear
of heights, I needed a change and quick! Working in the care industry is something that runs through my family and I knew
that this was the path I needed to try; best decision I’ve ever made and I haven’t looked back since.

Q
A

Did you see the Assistant Regional Director role as a natural progression in your career?
Starting out as a support worker I didn’t really have a plan other than to build fantastic relationships with the people we
support, families and colleagues; I just wanted to do my best and have a fantastic time trying to make a difference. I always
wanted to learn and develop and I knew that if an opportunity came along I would give it my best shot. I was very fortunate
that opportunities presented themselves along the way and I was able to just go for it. The natural route for me after
becoming a Manager was the ARD role.

Q
A

Were you on the Choice development programme?
I was on both levels of the Management Development Programme as well as other training across the organisation which was
instrumental in my career development.

Q
A

What is a typical day like for you?
My day typically starts around 5.45am; I spend the first part of my morning running over plans for the day and then hit the
road to visit the services which is my favourite part of the role. I love being in the services and seeing the people we support
and our wonderful staff teams. Whilst on the road I will call around each of my services to have a catch-up and see if
everything is ok; these calls are such an important part of the day for me and I know that they are for the homes too.

Q
A

Is the role what you expected it to be?
I always knew it would be a huge step up and a challenge but I was always prepared to just go for it.

Q
A

Are you enjoying your role?
I love the role but more importantly I love the opportunity it has given me to connect with so many more people on a much
wider scale across Choice. The people we support are simply amazing and the incredible support they receive daily is a
testament to the brilliant work across the homes and teams. I truly believe Choice is the best care provider in the UK and it’s
something I’m extremely passionate about.

Q
A

What do you see as the main challenges of your role/How has the pandemic affected your role?
Without question the pandemic is the main challenge at the moment. However, right from the very beginning, the response
from everyone across Choice was to keep people safe. At times it has been overwhelming, particularly with the ever changing
government guidance, but I believe we have all worked and continue to support each other incredibly well on a daily basis.

Q
A

Would you recommend working in care?
The best decision I ever made was to work in the care industry, I can’t recommend it enough. The days of going to work
and getting an electric shock are long behind me!
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An interview with Sue Thompson,
Manager of Bridgman House
Q
A

When did you join Choice?
I joined Choice Care just over a year ago, in February 2020, to take on the role of
service manager at Bridgman House, a brand new purpose built home in Bristol
for people with mental health conditions.

Q
A

What was your previous role?
Prior to Choice I worked for the Priory Group for 19 years, starting in November
2000 as a bank worker, then a full-time support worker and a deputy manager in
April 2001. The following April I was promoted to home manager, and from there I
managed 4 homes within the group.

Q
A

What attracted you to the role of Manager at Bridgman?
Although I really enjoyed my job at the Priory I felt it was time to move on and the role with Choice was a new
and exciting challenge.

Q
A

How does the day start for you?
Most days I start between 6.30 and 7.00 – I’m a very early riser! I drive to work (I am definitely not a walker..!) and
I listen to my music very loudly if I am worried or concerned about anything. Otherwise I have the radio on
quietly and contemplate the day ahead, make plans etc, I often pick up my deputy and together we discuss the
day ahead.

Q
A

What is a typical day like for you?
It can be very manic! First it’s the handover from the night staff (with a cup of tea) then into the office to respond
to my emails, start any paperwork needed and read through the updates and reports handed over from the
evening before. Mornings are usually the busiest time of the day. Once the service users get up they are in and
out of the office all day; unless I’m in meetings the door is always open. I do walk arounds in the morning and
afternoons and usually speak to staff throughout their shifts. I like to observe their interaction with service users.
Supervisions or team meetings are held in the afternoon. Sometimes when I have time, I will cook a meal with
the service users or join in with their coffee morning or Bingo session.

Q
A

What do you enjoy most about your role?
I love all the interaction with services users, supporting them to make changes in
their lives and making a
difference; also supporting the staff team to do the same and helping them grow
and develop and maybe gain promotion, if that’s what they wish. I love training
and think it’s so important. I love sharing my experiences with my staff and
supporting them to grow in confidence. I am very passionate about my role.

Q
A

What do you see as the main challenges of your role?
Sometimes I struggle to complete my paperwork on time due to the fact that my
door is always open and people are in and out! Then I end up staying after hours
to get it completed. I have a love hate relationship with my computer….

Q
A

Would you recommend working in care?
Oh yes without a doubt, it’s the best job I have ever had, I love it!! I have a
fantastic staff team at Bridgman and making a difference to someone’s life is an
amazing feeling. I’ve also had fantastic support from colleagues and senior
management here at Choice so you know there’s always help at hand if you need it.
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Jo’s Sensory Blankets

Love is in the air at Red Roof!

Jo from Parkwood spent a productive afternoon
making this fantastic sensory blankets! It uses lots
of different materials and items so that it has
many different textures to it. Jo enjoyed picking
the materials herself!

Everyone at Red Roof got in the mood for
Valentine’s Day this year – here are some fantastic
photos of the display that they’ve made to
celebrate!

Freya earns her
level 3 certificate!
Here is Freya Hansford from
Springfield House with her
level 3 in health and social
care – she achieved it at the
age of only 18! A fantastic
achievement, well done
Freya!

Contact Us
0203 195 0151

enquiries@choicecaregroup.com

Sabrina’s 20 year Choiceversary!
This is Sabrina,
Manager at Oakley
Lodge in Basingstoke,
being presented with
some gifts by Amy to
celebrate her working
for the company for
over 20 years. Sara
who line manages
thanks Sabrina for all
her hard work,
commitment and
dedication to the
company and
especially to the
people we support at
Oakley. Well done
Sabrina and here’s to
the next 20!

Produced by the Marketing Team: Eva Boyd (eva.boyd@choicecaregroup.com)
Harry Fortuna (harry.fortuna@choicecaregroup.com)
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