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I’m sure you will all agree with me that it
feels great to be returning to normal life
again. This year is turning out to be a very
busy one for all of us at Choice. We’ve
already had some wonderful celebrations
together including our Queen’s Jubilee
events that you can read about inside.
Last year we opened new services, ran
events and celebrated the many
achievements of the people we support
and our dedicated teams. An amazing
achievement given the restrictions that
were in place.
Welcome to our 2022 newsletter! After two years of
lockdowns and restrictions, we are slowly and
safely getting back to doing the things that we love.
Whether that is supporting individuals to revisit
and enjoy their favourite activities, attending inperson professional events, or even just chatting
over a coffee in the office, the world is once again
beginning to look a lot more familiar.
Whilst we continue to ensure that we strictly follow
all Covid guidance and regulations, we are
delighted to see the return of so many activities
and events that just didn't feel the same in their
restricted formats over the last two years. In this
edition we take a look at some of our favourite
moments in recent times, such as Choice Got Talent
and the staff awards, as well as some success
stories from across our services. We have
interviews and some introductions to make too!
We hope that you enjoy reading our latest updates
in this newsletter, but also please do keep an eye
out as 2022 marks the 30th anniversary for Choice!
We have loads of photos, stories and memories
that we would love to share with you in due course,
so be prepared to hear more from us shortly. For
now, happy reading...

I love being part of the amazing team at
Choice and I am delighted to share some
of the many stories and activities that are
part of
everyday life
here.
Valerie Michie
Chief Executive

Read more inside! We have some fantastic
stories from around our services, new
additions to the Choice family, and some
brilliant interviews!

1

Choice Care Community News

Our New Services!
Willow House

Inspiration Care

Willow House in Amesbury is one of our newest
additions that supports up to eight individuals
with learning disabilities, physical disabilities
and complex health needs.

Inspiration Care are a welcome addition to the
Choice family. Based in Leominster, the
company consists of the two residential services
Buckfield House and Chesfield House, as well as
providing some supported living services in the
area too. The team at Inspiration Care have
adopted the Choice ethos with open arms and
are continuing to provide outstanding care.

Willow House is run by Karen Foley and her
team, and has joined our West Region with Colin
Telford as ARD. We are
looking forward to
working with the team
and continuing to provide
the best care possible for
the people we support in
the service.

Care Without Compromise
Care Without Compromise is the latest addition to our West Region. Care Without Compromise has 3
residential services in South Wales (5, 6 and 7 beds) that provide specialist residential care for people
with learning disabilities and challenging behaviour, including people with complex mental health
conditions. We welcome the experienced management
team of, Lee Bates, Sarah Roper, Sarah Gwyn and Dr Mark
Smith, along with their staff teams. We look forward to
working with our new colleagues.

Edwina Place Open Day
Last August we held an open day for our brand new residential
home in Bracknell, just down the road from our Linden Office.
Edwina Johnston herself (our former Chief Executive) came to cut
the ribbon for Edwina Place’s grand opening! It was fantastic to
have a tour of the brand new home and meet the team who will be working there. Thank you to all
who came along and to all those who managed to put the whole event together.
Edwina Place has now been successfully caring for and supporting individuals with mental health
conditions for several months. The home is designed to support up to 12 people primarily with
support needs such as Bipolar Disorder, Schizophrenia and Personality Disorder but can also support
people with other conditions. Edwina Place is a spacious two-storey building
with 2 ground floor bedrooms and 10 first floor bedrooms. Both ground floor
rooms are wheelchair accessible and all 12 rooms have their own ensuite
facilities. The home has plenty of communal space including two lounges, a
dining room, meeting room, kitchen, laundry room and bathroom. Outside
space includes a garden for leisure use and parking for 8 vehicles.
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Bridgman House
Since our last companywide newsletter we have also opened Bridgman House, a brand new,
purpose-built, mental health residential service in Bristol. Bridgman House is named after the
wonderful Tracy Bridgman who has been a massive part of Choice’s leadership over the years, and
continues to support the executive team to provide expert guidance.
Registered manager Daniel Maddox and the incredible team at
Bridgman House are successfully providing outstanding care and have
very much settled into life as part of the Choice family.

Celebrating the
Queen’s Jubilee!
In the run up to the Queen’s Platinum Jubilee, we held
three fantastic parties! Each of our regional events
were a great success with a brilliant turn out of people
we support, care teams, and head office staff. We had
a live singer, Jen Merchant, who had everyone up on
their feet throughout the events and really brought the
parties to life with some classic tunes. As well as tea
and scones, prizes for the best dressed, and copious
amounts of bunting, we were also delighted to have a
bagpipe player surprise us at the final party!
A huge thank you must go out to all of the generous
volunteers who helped to organise, decorate, prepare
food, and serve tables!
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One of the biggest events in the Choice calendar is the
annual Choice Got Talent which culminates in a live final,
professionally produced and with an audience of around
300 staff, service users and relatives. The event supports
inclusivity and equality – anyone supported by Choice
can enter, regardless of their disability or how/what they
want to perform. We have had singers and dancers
(soloists and groups), a band (all non-verbal), rappers,
comedians, people presenting their drawings and
artwork and even a BMX rider whose skills were
demonstrated by video.
Several people we support with mental health
conditions have presented their stories in poem form
which are very moving and a cathartic experience for
them. A team, comprising staff from central office and
the services plan and organise the event with many
more staff getting involved on the day.
Staff support individuals at their services who want to
take part, helping with choosing the right music, practice
sessions, auditions and of course what to wear on the
day. Many staff end up on the stage themselves, either
as part of the planned performance or to provide
support and encouragement if their person is feeling
anxious. Groups of staff and individuals from across the
services come to watch and support at the final. Office
staff come to help with the organisation, decorating the
hall, handing out snacks and drinks, taking performers
to and from the stage and clearing up afterwards.

The results from our fantastic 2021 edition!
Winners: Scott from Oakley Lodge and Bernie from
Parkwood Lodge
Gold buzzers: Indy and Fiona from White House and Ady
from Rowan Cottage
Runners up: Sammy from Springfield, Dale from Argyll,
Ady form Rowan Cottage, and Ian from Sunnybank

Care Without Compromise

The event has about 30 performances and is a truly
magical day. We celebrate achievement regardless of
disability. All the performers receive a medal for
taking part as well as two overall winners and four
runners up. The judges (3 senior operations staff and
a service user) choose the winners taking account of
level of ability, effort needed to perform, level of
anxiety, etc. The event brings a real boost to
everyone involved and encourages fellowship across
all the services regardless of disability.
During the early stage of the pandemic it wasn’t
possible to hold such an event; we tried online
options but they weren’t as successful. However, we
recognised the importance of Choice Got Talent in
boosting morale and reducing isolation, especially in
such challenging times, so considered how we might
make it work. In autumn 2021, with relaxed
restrictions in place, we successfully ran a hybrid
event. We had live auditions in our 3 regions,
following government guidelines on social
distancing, etc. We then organised a live final in the
usual venue and with full technical production. We
followed Covid guidelines, with a much reduced
audience of 70, testing for everyone before arrival,
open windows and doors and mask wearing for the
audience during the performance. We filmed the full
event and shared it across the organisation via
Teams. Although not the full experience it was a
good compromise for challenging times, provided a
positive focus for everyone and helped our service
users to feel involved, have something exciting to be
part of and celebrate together.
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Who am I?

An interview with Mark Morgan
When did you join Choice? Did you have any other care experience
before joining?
I joined Choice in March 1995. Prior to this I had worked at a nursing
home for 1 year which I really enjoyed and during this time I
completed my NVQ level 2.
What was your first role with Choice?
My first role was as a support worker at Bramerton, one of our residential learning disability services in
Bray. I’ve also worked at Stoke Lodge which I opened as the manager in 2004. I have also managed Elliott
House and Heywood Sumner House whilst Choice were recruiting for permanent managers.
Tell us a bit about you and your interests outside of work
I’m the proud father of 2 wonderful children who keep me very busy when I’m not at work. I enjoy walking
my dog (an energetic Weimaraner who needs lots of exercise), swimming with the family at weekends and
visiting different countries, which I’ve not done much of recently due to Covid but hope to do more of soon.
What attracted you to working in care?
My first job when I left school was as an engineering apprentice. I enjoyed the work and found it
interesting, but after a couple of years I realised it wasn’t where I wanted to make my career. I wasn’t sure
what I wanted to do, but my grandfather was in a nursing home at the time and I used to visit him after
work. I was really impressed by the dedication of the staff who worked there and loved the way they
interacted with the residents and how they were always on hand to help out with anything they needed. So
I thought I would give it a go… and I knew after my first day this was the career for me.
Tell us about what is involved in your new role as Accounts Director
My role includes meeting with commissioners to identify what current and future needs they have in terms
of services and locations. I support the growth of the organisation organically by helping with bids for
frameworks and mini tenders, and I negotiate fee increases for the forthcoming financial year. I also
support our digital pathway by identifying and implementing digital systems that help the services by
making processes easier, whilst ensuring we are compliant in how we use and store our digital data.
What are some of the pressures/challenges of this new role?
In terms of growth there are lots of things to consider including demand, house/land prices and location
and workforce availability. All these elements need to work in order to develop new services successfully.
Has anything surprised you about the role?
Coming from a service-based and operations background, it’s been really interesting to learn about this
side of the organisation.
What do you enjoy about being Accounts Director at Choice?
I love developing new relationships with commissioners in various local authorities and hearing the
positive feedback they give about our services and the organisation as a whole.
Is there any advice you would give to younger care workers, or those new to the sector?
Working in social care can be challenging at times, but the sense of achievement and job satisfaction you
get is second to none. Working for Choice Care, you are supported to develop your skills with excellent
promotion opportunities in an organisation where our values are strong, and those we support are at the
centre of everything we do.
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Joyce’s Footy Achievements!
Joyce came to Abbeyfield Lodge in October 2020. When Joyce first came, she did
have some struggles dealing with change and the new environment she had moved
into. Initially she wanted to go back home to her family but it was agreed by
Joyce’s circle of support that this wouldn’t be appropriate for her. She wasn’t happy
to hear this and so it took a long time for her to gain her trust in staff and let us help
her. We always knew Joyce was capable of anything she put her mind to, so the team
were dedicated to get Joyce to a place where she would be happy, healthy and
pushing herself to be the best she can be.
The team at Abbeyfield started off with an Independence Plan that Joyce helped put together. She made 8
realistic goals with staff with a bi-Monthly review from management. Some of these goals included: writing
my own daily diary, helping out with household tasks like cleaning, starting a football team. Joyce has
written her daily diary every day, detailing what she has been up to throughout
the day. Joyce also records her foods and fluids, personal care and activities and
helps to clean around the house. Joyce really loves to help out and getting
deserved praise for this. She is always making sure things are neatly put away.
She helps with the food delivery putting the food away in the correct places and
she always keeps her room clean. Through developing her independence, Joyce
has now gone down from 2:1 support to 1:1 support when in the community,
which Joyce is extremely proud of!
Joyce has a passion for football, and her favourite team is Tottenham Hotspur.
She has been asking for a long time if she could start a football team. At first,
there were concerns around whether it was the right time, but after
seeing a big improvement in Joyce, the Abbeyfield team started
emailing football teams to see if Joyce could join. They eventually
found a team in Basingstoke! Joyce has tried it out and absolutely
loved it, and what a brilliant football player she is! She practises in the
garden with staff and has been to the shops to buy a new football kit.
Her bedroom is full of Tottenham posters, scarfs and framed pictures
too! The staff at Abbeyfield Lodge are extremely proud of Joyce. When
she first came in 2020 they never would have imagined such a change
in Joyce. She is happy, healthy and living her life to the full. They love
her cheeky sense of humour and her kind heart. Keep up the good
work Joyce, Abbeyfield and all of Choice are behind you all the way!

A Fond Farewell to Eve

After 35 years service we said a sad
farewell to Eve Little at Parkview.
People we support, ex-colleagues and
staff came along to say goodbye and
good luck to Eve.
We will all miss Eve, our Mrs Parkview.
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GG’s Success Story
GG arrived at one of Choice’s residential services in September 2021, with
a long unsettled history behind him.
GG had quite a difficult start in life; he had moved to the UK as a child to
be with his family who were already living here. However, his childhood
wasn’t a very happy one with a troubled home life combined with
bullying at school that led to him being disruptive and eventually
excluded from school. This was followed by a very unhappy period with
GG struggling to cope with life and his mental wellbeing. His behaviour
led to him being detained in secure hospital settings.
Over a period of time and with help from professionals, GG settled and was ready to move back
into a community setting. GG was first referred to Choice in 2019 but we didn’t have a suitable
vacancy. In 2020 GG still hadn’t been offered a placement elsewhere and Choice then had a
vacancy in a homes that matched well with his support needs. It took many meetings with his
support team to finalise the placement but we got there in the end and GG has settled quickly
into his new home. Initially he had quite high support hours but it soon became clear that GG
was happier, making progress with managing his day-to-day life and gradually his support hours
were reduced.

He’s now found many new interests and activities including cleaning the church he attends, going
to the gym every week, attending college for photography and developing his passion for cooking
which means he makes lots of very welcome cakes for everyone in the home. In recognition of
GG’s progress, he was awarded Service user of the month earlier this year for getting the most
positive outcomes.

N’s Success Story
N came to live at Choice very recently, in January 2022, but has
settled incredibly well into her new home. N is only in her 30s but
has had a very chaotic background and upbringing. As a child her
family life was very disruptive and unhappy that led to her being
unable to cope with school and she was expelled at a young age
and spent time in a secure hospital. N had issues with her mental
health and coupled with her troubled history, she was unable to
find stability in her life, had many chaotic periods and was living in another secure
hospital when she was referred to Choice In October 2021.
N is a very articulate and self-aware. She was anxious that her history might make it
difficult for her to find a suitable placement. However, our Referrals Manager met with N
and they had a very open and honest discussion. N was ready to move forward with her
life and Choice was keen to give her the support to do this. N moved into Choice
following several visits to the home and is thriving here. She said that moving to Choice
was, “like a breath of fresh air”.
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Meet the PBS Team!
Meet our fabulous Positive Behaviour Support Team! We’re
lucky to have such a large PBS team (so much so that we
couldn’t fit them all in!) to assist within the services. Have a
read to see how they work tirelessly to improve the lives of
the people we support at Choice Care...

I have worked at Choice
Care for just over 2 and a
half years. I originally came
to Choice Care to work as a
part-time Behaviour
Practitioner, whilst
completing my Forensic
Psychology Master’s degree.
I became full-time before
being promoted to Senior
Behaviour Practitioner as
maternity cover. I love
working with lots of different people and doing
something new every day.
Outside of work, I enjoy camping, reading and
especially spending time with family and friends.

I have worked in the
Care industry for 13
years, and for Choice
since 2016. As I have always been drawn to things that
challenge me, I chose to be in a profession that analyses
and tries to understand behaviours that challenge.

Bethan Capener
Senior Behaviour Practitioner, West Region

Dimitrios Charizanis
Clinical Lead

I joined Choice Care
in 2021 as a
Behaviour
Practitioner. I have
met some wonderful
people and have
learnt a lot of new
skills in the year I
have worked here. I
am originally from
India, and moved to
the U.K. when I was
8 years old. I am a
psychology graduate who is obsessed with
watching Netflix. I love to cook and spend time
with my family.

I joined the South PBS team in
February 2021. During my
employment with Choice I have
gained much experience working
with people with mental health
conditions and learning disabilities.
I have helped the people we
support achieve further
independence. I enjoy my role as I
am able to make positive changes
to our people’s lives, whilst also
supporting colleagues to maintain a
stress-free environment and increase productivity. I am originally from Latvia, but I have
lived in the UK for over 11 years. Outside of work I enjoy
going to the gym, reading books, and travelling worldwide
to expand my horizons. “Think outside the box” is my life
motto.

Jayashree Vengadesh
Behaviour Practitioner, South Region

Every day I am fascinated by the human mind, and my aim
is to empower the PBS Team to increase the quality of life
of the people we support. This gives me a great sense of
purpose by making me feel alive, inspired, amazed, and of
course, happy!

In my free time I like volunteering for mental health
Charities, and during the weekends you will most likely
find me behind a film camera, trying different cuisines or
traveling.

Vladislava Jermolajeva
Behaviour Practitioner, South Region
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I have worked for Choice
Care since 2019 as a
Behaviour Practitioner, and
became a Senior Behaviour
Practitioner in early 2021. I
have been working in care
since I completed my
academics in Psychology;
working with individuals
with complex needs,
including mental health
conditions, autism and
learning disabilities.
Throughout my time at Choice Care, I have been
actively involved in supporting individuals with
behaviours that challenge, through engagement
and communication. As a PBS team, we have been
involved in: carrying out observations; educating
the staff teams; tailoring the Positive Behaviour
Support Plans to each person we support;
ensuring least restrictive practices are in place;
resource-making; and building the confidence of
the staff through role-modelling and training.

When I am not working, I am spending time with
my huge family(!), travelling and keeping myself
busy with anything food related!
Sabah Azhar
Senior Behaviour Practitioner, East Region

I have worked for Choice Care
since March 2020, originally
as a Team Leader at
Bridgman House, before
joining the PBS team in
November 2020. Prior to this I
was a support worker for
adults with learning
disabilities after graduating
with my Psychology degree in
2016. I completed the first
year of my Master’s in Clinical
Psychology, however found
this too “removed” from working with individuals.
I am a massive music fan and animal lover…
especially dogs!
Anna Livesey
Behaviour Practitioner, West Region

I have worked at Choice
Care for three years as a
Behaviour Practitioner and
I am now a senior within
the south PBS team. I
completed a year at
Regents University London
studying Counselling and
Psychotherapy while
working at Choice Care.
Prior to working with
Choice, I was a boarding
house tutor for an international residential school in
Toronto, Canada. Outside of work, I volunteer for
Simon Says, a support group for children who have
had a significant person in their lives die. I am an
avid reader, particularly on the subjects of
psychology, psychotherapy, and classic Russian
literature. In addition, I love to be outdoors and
participate in triathlons, trail running, and road
racing.
Aimee Sennett
Senior Behaviour Practitioner, South Region

I have worked for
Choice Care since
2019 as a Behaviour
Practitioner. Since
completing my degree
in Psychology, I have
been working with
individuals with
complex needs.
Within Choice I have provided supported individuals
and colleagues in seven services. I have been
involved in carrying out observations, conducting
one-to-one support sessions and developing Positive
Behaviour Support Plans. When I am not working, I
am spending time with friends, going out for food
and travelling!
Alisha Fahey
Behaviour Practitioner, South Region

Our brilliant in-house PBS team are always
providing innovation, support and fun to all of
our residential homes. They are one of the key
aspects in what makes Choice stand out from
other providers in social care.
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The Step Up to ARD

Q&A with Jack Edwards
When did you join Choice? Did you have any other care experience before joining?
I joined in 2011 and I hadn’t worked in or really heard much about the sector before
then. I think it would be great if schools and colleges made more of an effort to let
students know that Care is a viable career, as it’s such a valuable and rewarding
industry to get in to.
What was your first role with Choice? Which services have you worked in?
It was as a Support Worker at Victoria Lodge in Portsmouth. I really enjoyed
working there and learnt so much, then a Deputy Manager role came up at
Appleton House in Southampton, so I moved, and shortly after became the Manager. I was really happy there too,
then 2 years in the opportunity to open a new Portsmouth home came up, so I moved to Downham Lodge and
managed there for 5 years.
What attracted you to working in care?
I studied Psychology at university so I was always interested in getting into something related. I knew that I wanted a
meaningful career, where I could go in each day knowing I was making a positive difference, and care certainly fulfils
that.
What have you enjoyed most about working as an ARD?
I’ve loved visiting more of the services and meeting so many of the people we support. It’s great being able to
regularly see the amazing care that so many of our staff provide. Over the years I’ve built up really valuable
experience, so I really enjoy being able to use this to help the managers and teams I support with issues in their own
homes.
What are some of the pressures/challenges of stepping up to ARD?
I’ve missed seeing the people we support and staff at Downham on a day-to-day basis. Again, the upside of that is
being able to meet so many other amazing people, but it’s something I’ve had to adjust to. I suppose stepping up to
the next level will always bring more responsibility too, but I really enjoy the challenge that this brings.
Has anything surprised you about the role?
You get so many emails! So it’s really important to have a system with the aim of replying to them all as soon as
possible. I’m still working on this!
How has the experience benefitted your understanding of providing outstanding care to the people we support?
I’m always learning so much from the staff teams and managers I meet. All the homes I’ve worked in have been
mental health based and so coming into the learning disability services has been really interesting. Seeing the
different ways of working has definitely broadened my care experience and given me a better understanding of what
the best approaches are.
Would you recommend that other members of the Choice team think about progressing within the company? Would
you recommend pursuing a permanent role as ARD?
I think all of the roles in Choice are really rewarding and valuable positions, but if you feel like there’s more you
would like to learn and you’re ready for new challenges then I’d definitely recommend.
Is there any advice you would give to younger care workers, or those new to the sector?
Just throw yourself into it! It really is such a great job, and you’ll get so much out of it if you take note of the training
and learn from the people around you. It can be really hard at times, but never forget how valuable and appreciated
you are to the people we support, their families and so many others. Also, make sure you look after yourself; it
doesn’t really matter if it’s reading, running or anything else, just make sure you’re allowing yourself time to switch
off from work so that you’re ready to come back in and give your best the next time you’re needed.
10

Choice Care Community News

Paul’s
Success
at Red
Roof!

Paul came to Red Roof from a different residential care setting in Reading just one
week before Christmas. It was a challenging transition for him, being so close to the
holidays, but of course the team at Red Roof rose to the occasion and welcomed Paul
to their family.
Settling in after being at his previous home for 9 years has been a real success story.
Paul has had fantastic support from his family and Red Roof have had great feedback
from his sisters about what a positive move this has been for him. We have seen Paul
blossom since being with Red Roof, but we continue to learn with him to help deliver
his needs and manage his physical and mental requirements.
Paul has started to bake and has a hand in creating his own food menu. He helps with
ordering the food for the house, and has rediscovered and improved upon many skills.
Paul has enjoyed regular trips to see his family (a real highlight for him), visits to canals and airfields, and we also arrange music therapy and
reflexology for him. He is also enjoying his new prescription glasses something he has
needed for awhile. It is still early days as everyone is learning, but a positive change so
far for Paul and hopefully the future for him can only get better!

Once again we were forced to hold our annual staff awards
virtually in 2021, but that didn't stop the celebrations and the
recognition of so many outstanding members of the Choice
team. Each of our East, South and West regions had their own
virtual event, with ten winners from each region too! A huge
congratulations to all the nominees and winners, we couldn't be
more proud—let’s keep our fingers crossed for an in-person
event later in the year.
Here are some photos of just a few of the winners from the East
Regional staff awards event. Below we have Eva from Marketing as
Unsung Hero (left), Sean from Maintenance as Support Services
Superstar (right), and East HR winning the Regional Director’s Award
(middle).
Twynham had a great time attending
the South Region’s virtual awards
ceremony – with Holly and Monica
(above) both nominated! A huge
congratulations to them both, and to
Monica for winning the Care and
Compassion Award!
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Holly Lodge Pancake Day!

Richard Braves the Shave!

The people we support at Holly Lodge had fun
making and eating their pancakes on shrove
Tuesday.

Richard Hester from Sandsground raised an
incredible £310 for brave the shave by having his
chest waxed on Monday 7th March. He are some
before and after pictures and what Richard has to
say…
“I Love fundraising to help cancer research and
helping those in need . I want to help people with
cancer, I
want to
help as
much as I
can”

The Care Workers’ Charity
The Care Workers’ Charity (CWC) supports individuals
working in social care., offering grants to support financial
and mental wellbeing.

We have been running an extra special prize draw
for all our colleagues that work in our services.
Each month since November 2021, three randomly
selected winners have received a £500 prize! Keep
your eyes peeled to see if you win later in the year!

Contact Us
0203 195 0151

enquiries@choicecaregroup.com

CWC’s Crisis Grant can support you if you have been
impacted financially in the last year because of a sudden or
unforeseen life event/change in circumstances e.g. loss of
income, illness/injury, relationship breakdown or
bereavement. A grant can be used to buy new white goods,
pay for house repairs/bills, or simply to cover essentials such
as food.
CWC has also recently launched a Mental Health and
Wellbeing Support Programme. It can be tough to maintain
good mental health, especially at this extremely stressful
time. The CWC offers up to 10 hours of
free therapy with a professional via an
accredited mental health provider. If
you feel like you would benefit from
talking to someone, have a look at the
application process on
www.thecareworkerscharity.org.uk

Produced by the Marketing Team: Eva Boyd (eva.boyd@choicecaregroup.com)
Harry Fortuna (harry.fortuna@choicecaregroup.com)
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