News update from Choice West Region
Date: July 2018

Welcome to the second edition of the West Region’s Newsletter.
In this edition we have news stories from our service users, an introduction to the HR and Training teams and
updates of events that have taken place or are planned across the region.
It’s been a busy year for the West Region, with all homes now having been inspected by CQC. I am delighted
that all the services in the Region are now rated as Good or Outstanding. This is a tribute to the staff teams and
managers in the services and shows our quality of care continues to be exceptional.
We have also opened a new home in the region, Ravenna Lodge. Opened in February this year, it is a beautiful,
spacious 11 bed home in Andover for people with mental health conditions. You can see the photos and read
about it on page 2.
You will also find an introduction to the West Region’s Human Resource and Training Departments. They deliver
key functions to our residential and support services and are an important element in the service we provide.
In May we celebrated our 8th year of the amazing Choice Got Talent. As always, the event was a huge success
and thoroughly enjoyed by everyone.
We are planning to hold our annual open day on Friday, August 17th this year. The theme is “It’s a Knockout”
and every service in the Region will take part, having fun and raising money for charity. Last year’s event was a
huge success raising over £700 for Macmillan Cancer Support. Further details of this year’s event can be found
in this edition.
I hope you enjoy this second edition of our Newsletter.
Please remember, we welcome your feedback – you can contact us at
any time by filling in the form (under Contact us) on our website. This
goes directly to our Director of Quality, Martin Prescott, who ensures
all feedback is followed up.
Mark Luce – West Regional Director

Read about some of our outstanding ratings on page 6……
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News from around the Region…
Welcome to Ravenna!
After almost two years in the planning and building, Choice Care Group opened its first home in the
Andover area. Ravenna Lodge is a brand new residential service, purpose built in a contemporary
design to support adults with complex mental health needs.
When fully occupied Ravenna will provide residential support for eleven service users. The
accommodation is split over two floors with a mix of seven en-suite rooms, two studio flatlets (with
their own kitchen area) and two very spacious one-bedroom self-contained flats all fitted out to an
extremely high standard with top quality fixtures and fittings. In addition to the individual rooms, the
home also has two large fully fitted lounge areas, dining room, kitchen, laundry and medication room
as well as the usual office areas. Outside the home has an extensive garden area which has all been
laid to grass with newly planted trees.
Care Managers, families and potential service users visited the home for its opening day on the 16th
February, all saying that they were very impressed with the home’s spacious rooms, contemporary
styling and bespoke design.
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Choice Got Talent – always a wonderful event
This year’s final at the end of May was no exception. We had so many talented people, so many inspiring and
moving performances. This is one of Choice’s most popular events and we always have many, many contestants
so it’s quite an achievement to make it to the final. From the West Region, we had three finalists this year, Dale
Daniels from Argyll House, the Rodeo Romeos from Orchard End and Stephen Sowter from Stroud Lodge.
Stephen (pictured left), when
asked why he likes going to CGT
said, “I like singing , I like
everything about it as it makes me
feels happy in my heart.”
Dale from Argyll House is
pictured right and the Rodeo
Romeos are below right.
Abigail Donohoe,
from our new
home Ravenna
Lodge (pictured left
with compere Paul
Gold), was the
outright winner
with her stunning,
unaccompanied
singing of This is
me from The
Greatest Showman.

Welcoming their new activity shed!
Stroud Lodge are very happy to welcome the opening of their new activity shed which provides
them with a dedicated area for 1:1 learning sessions and a place where service users can work on
long term projects such as pottery, memory boxes and scrap books amongst others.
Previously arts and craft sessions were held in the dining room which was okay until the activities developed and

became difficult to accommodate. As Helen, Manager of Stroud Lodge explained, “Some days were quite a
challenge as every area in the home was being used, craft sessions in the dining room, keep-fit in the lounge and
vital therapy sessions in the puzzle room. The activity team also wanted to invite others to join in with group
activities as it is important with helping our service users and others to build friendships and a social network.”
From mid-June Stroud Lodge will be holding group activity sessions, involving service users from other Choice
services. The staff team have also met with other care providers who would like to join in the group sessions.
Helen said, “We will be able to share ideas and develop new skills so it is an exciting future for Stroud Lodge”.

Some photos taken at the opening day
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News from around the Region…
My experience as a member of the Service User Committee for the West region.
Hi, my name is Tanya and I live at Springfield House. I have lived there for 8 years and
for the last few years I have been a member of the Service User
Committee. The committee meets up every 3 months at the

Highnam office. There are 5 of us and we all report on items
that we are responsible for.
I am responsible for reporting on Expert Quality reports that I have completed in my other
role. Ricky reports on fundraising and he always has good ideas,
like setting up a car wash
service for staff and visitors to generate some cash.
Claire talks about supported living as she lives in supported living
which is where people live
in their own homes with some support but are encouraged to do as much for themselves
as possible.
I talk about the things I have checked on during my visits, what
scores I have given them, what I found was good and what

needed to be improved on.

When I visit the homes, they do not know that I will be visiting because if they did know the
home might look different to what it would have been.
I have to wear an ID badge with my photo and who I am written on it. If they do not ask to see
my ID I say to them I am an expert auditor and they should ask for my ID.
I like doing this job as it gives me experience of
also helps me with my confidence.

what other homes are like and

I meet all different staff and service users and it is nice to hear
what they think about their homes and the people living there.
The homes in the West go as far as the West Midlands, Swindon and Oxford. I have also been to Salisbury. Some
of these visits mean I
am away from Springfield for quite a while so usually staff and other
service users will
come for the drive.

Either Colin or Raf (the Assistant Regional Directors)
all discuss the things we are in charge of. If we are
meetings which I think is very good!

are at the committee meeting and we
very lucky food is provided at these

We are always looking for more committee members so let us know if you would like to join us!
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Gloucestershire’s Big Health Check
Service users and staff from Stroud Lodge recently attended the special 10 year anniversary of Gloucestershire’s
Big Health Check and Social Care event in Gloucester. We had our own Choice stand and displayed information
and pictures showing the support and range of activities available to the individuals we support. A particular
highlight were the scrap books creatively put together by the service users of Stroud Lodge.
This annual event aims to enable individuals with learning disabilities to explore the variety of inclusive activities
and opportunities available to them in Gloucester.
On the day there were over 100 stalls and different organisations offering individuals the opportunity to try
something new. The activities included adapted football, archery, circus skills and potting plants. Helen, Manager
at Stroud Lodge, said “We had a great day and made loads of contacts which we are so pleased about. Hopefully

we have developed a social network where our service users will be able to go on activities with other care
providers and others will come to us.”
Below are some of the photos from the event.

Amelia’s experience of being an apprentice
I have worked at Beechcroft in Cheltenham for almost a year and am working on my Health and Social Care level 3. Every
4 – 6 weeks I meet with my NVQ assessor to go through my work and get any support I may
need. My assessor does observations on the care I deliver, for example, at my last meeting she
observed me overcoming a communication barrier with one of the gentleman I support. There
are many different units to complete for my qualification, based on areas such as Autism,
person-centred care, safeguarding, etc. I enjoy being an apprentice because my knowledge
increases every day with the practical work I do alongside my qualification coursework.
At Beechcroft I support 3 gentlemen who have complex needs. When I arrive at work I liaise
with the Team Leader about my tasks for the day and who I will be supporting. Following their
care plan, I might be supporting one gentleman with personal care, witness administering
medication or supporting the gentleman I am caring for to get ready for the day. During the
day I do things such as the laundry, support the service users to make lunch/dinner and help
make sure the home is nice and tidy. I also participate in the activities scheduled for the gentleman I am supporting. This
may be support to access the community, going on a local walk or drive then perhaps a visit to the local café. I also
provide support to go on day trips such as visiting Bristol zoo, the aquarium or Weston-Super-Mare. Every day is different
for me at Beechcroft. I enjoy it a lot and hope to progress further within Choice Care Group.

West Region Open Day – you’re invited!
Come and join us at our open day run by our staff and service users. We’ll have refreshments, stands, games and
much, much more!
Venue and time:
Minsterworth Village Hall, Main Road, Minsterworth, Gloucester GL2 8JH
11am -2pm on Friday 17th August.
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Ricky joins the Fire Service
Ricky has always had a fascination about health and safety and especially fire safety. On moving into
Sandsground, one of our residential homes in Wiltshire, Ricky quickly got involved in the daily Health and Safety
checks particularly the fire checks and setting the fire alarm off for drills.
Then Ricky visited a Fire station open-day
where his enthusiasm really paid off – the fire
service were very keen to have Ricky on board
and to find him a role he would be able to
carry out safely and enjoy. Ricky had a full day
of training, applied for his DBS and got a shiny
new uniform!
Ricky has attended several events in his
new role and hopes eventually to be able to
advise people at open days about health and
safety in their own homes. He also helped out
at last year’s (2017) Swindon Pride event,
attends regular training and meetings in
Salisbury and helps at the cinema when the
fire service hold their “Stay safe Stay alive”
events for local school children.
Just recently, Ricky attended an Emergency
Services exercise at The Honda factory in
Swindon, where he taught the Fire crew how
to remove him from his vehicle, as none of them had experienced this kind of passenger before – he is clearly an
asset to the service in many ways.
Celebrating Outstanding CQC Ratings
We were very pleased to get an Outstanding rating at two of our West Region homes, Argyll House in Swindon
(pictured below) and Stroud Lodge in Gloucester. The inspectors made some lovely comments about the homes:

“People receiving support from staff at Argyll House received highly
individualised person centred care. Support plans contained detailed
and personalised care plans and we saw that many people had been
supported to have a full and meaningful life… There were many
excellent opportunities to optimise people's social and stimulation
requirements.” (Argyll House report)
“People were involved in writing and reviewing their care plans,
which were tailored to their individual needs. People were at the
centre of their care. Their social care workers knew people
extremely well and knew how to support them with their goals and
independence. People's achievements were documented and
celebrated.” (Stroud Lodge report)
Jo Jarvis, Manager of Argyll House said, “I think only two per cent of adult social care homes in the country get
an ‘Outstanding’ rating so we’re really chuffed. It’s an amazing achievement and we’re very proud.”
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Meet our training Manager, Jolanta Hillier
My journey with Choice began 6 years ago as a support worker. Since then I have been
encouraged to learn and develop, becoming a Home Manager and more recently Regional
Training Manager for West Region.
I am passionate about my work and have thoroughly enjoyed every role. Working for Choice
is filled with joy and hardships, challenges and triumphs and the opportunity to grow and
develop as a person. I wouldn’t have it any other way! The work we do is very important for
our service users and I am proud to be part of the wider team delivering such a superior
quality of care.
One of the driving forces behind my ability to grow has been the expert training I received, enabling me to
become a successful Support Worker and then Home Manager. I am now very proud and passionate to be
responsible for helping to bring that training to newer staff. One of my greatest ambitions is to achieve 99%
attendance rates on our courses! Training days are essential for our work and can also be very enjoyable,
providing an opportunity to connect with colleagues, forge new friendships and improve skills through new
knowledge and understanding. They are another step towards achieving our ambitions and future careers at
Choice. I hope I can pass on a little of my passion and inspire colleagues to look forward to training days.
I would also very much like to hear about your experiences of training days. Whether you found new friendships,
found something hilarious or have ideas for improvements please share them with me at:
jolanta.hillier@choicecaregroup.com

Supported Living Services in the West Midlands
Our West Midlands Supported Living Service is part of the West Region, with its own
office base in West Bromwich. Adam Pullen (pictured right) is the registered manager for
the service which currently supports 8 adults living in a mix of group and single
supported living settings in 5 different locations. The adults we support have a range of
needs from mild to very severe and have tailored care packages. We have 31 staff and
provide a 24hr, 365 days a year service across West Bromwich, Walsall and Sutton
Coldfield. Support covers a very wide range of activities from managing money and bills,
cooking, healthy eating, personal care and managing medication to accessing education, keeping fit, going to the
cinema and finding employment.
Choice Care Group has been providing supported living in the West
Midlands since 2006, originally as Excel Support Services which was
integrated into Choice In 2017 and re-named as Choice Supported Living
– West Midlands.
We recently celebrated the 60th Birthday of Robert Bright who has been
with us since 2006, Robert thoroughly enjoyed his party organised for
him by his staff. In attendance were his relatives and all of the staff team
that support Robert, to which most came in on their day off, much to his delight!

What is Supported Living?

Supported Living is the arrangement where someone who already has or wants their own tenancy or own home, also has
support from a “Care and Support” provider to help them live as independently as possible. Whatever the type of
accommodation (their own home, rented property, etc), this is totally separate from the support. They can be in a variety
of different settings for example, they might live with another person or a group of people in shared accommodation e.g. a
shared house where they all contribute to the bills and upkeep of communal areas. People can receive support with any
aspects they need to live as ordinary a life as possible, from help with managing bills and money, cooking and healthy
eating to personal care, accessing employment and sports and social activities, etc.
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Meet the West HR Team
Our HR Team is the first point of contact in the employment cycle. They deal with a wide range of

topics from recruitment queries and contract variations to holiday calculations and staff leaving the organisation.
The HR team is here to support the delivery of outstanding service by ensuring that we have the right people, in
the right job with the right skills. They oversee the management of employee performance, employee relations,
and resource planning. At Choice Care Group we recognise that our employees are our greatest asset. We work
hard to find the right candidates who are passionate about care and who want to build a successful and
meaningful career with us. Our ongoing commitment is to provide our staff with opportunities for learning and
progression so that they stay with us, enjoy their roles and continue to deliver an excellent service to all the
people we support.

Dominika Dalecka HR
Officer

Emma Fisher
HR Assistant

I joined Choice Care Group nearly 3
years ago. I love my job because no
day is ever the same. I am presented
with new challenges and situations,
which really helps me to stay focused
and interested, I also enjoy being able
to be as creative as I can. I feel the
work I do every day makes a
difference to the people around us and our community, I know
when I go home that I truly did something meaningful and
important.

Working at Choice Care
Group in the HR Team has
been lovely so far. It’s full of
different opportunities and
new experiences which I
have gained a lot from. The
role has many enjoyable
aspects. I particularly enjoy
attending events such as job fairs, open days and social
care exhibitions.

Adele Tredgett HR Assistant

Kate Szymczak HR Assistant

I started working for Choice 5 years
ago, first as a social care worker and
now as part of the West HR Team. I
thoroughly enjoy working here. It’s a
great environment where everyone is
friendly and helpful and you get the
opportunity to develop and try
different roles. I have learnt a lot in
the time I’ve been with Choice.

I have been working as a HR
Assistant with Choice Care
Group for almost a year
and I love it very much! This
is a new experience for me
and I feel as though I’m
learning something new
every day and that I’m
doing something
worthwhile and personally
fulfilling.

Our HR Team has exactly the right blend of experience, market knowledge and drive. It is about making sure we
have the systems, people, skills, approach and capacity to be as effective as possible and ready to meet the
challenges we face, whether that’s facilitating apprenticeships, supporting employees to work towards
professional qualifications or encouraging staff to attend our Management Development Programme. Together
it makes us a successful team.

Useful Regional Contacts

West Region Office:
Linden House Central Office:
Mark Luce, Regional Director:
Rafal Gac, Assistant Regional Director:
Colin Telford, Assistant Regional Director:

01452 768758
0203 195 0151
0203 019 0600
0203 019 0603
0203 195 3577
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